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Admin Card

Bluetooth-ID: 
IN001
Security Code: 
GNCDXsCC4DBeM0aX2yWSxd9mr00vOQ7HwBrZ9hRA
Pairing Code: 
123456

1. Make sure that your door equipped with INSTINCT by MACO is ready for use.

2. Enable Bluetooth on your smartphone.

3. Install the INSTINCT by MACO app.

 

4. Start the Instinct app.

Start ADMIN

In the delivery state, your door can be easily opened with the INSTINCT app 
even without access authorisation.Construction mode

The data required to personalise your INSTINCT 

door is located on the INSTINCT Admin Card  

under a scratch area. Accept only undamaged, 

unscratched Admin Cards. 

Keep the INSTINCT Admin Card in a safe place 

after installation is completed. You will need it  

In case you have to reset the system.

You will receive your INSTINCT Admin Card from your door supplier.Admin Card



Validity of Invitation Code: 48h

Four possible ways of sharing

1. Let the new user directly scan the QR-Code from your phone. - Recommended

2. Press “share invitation code” to send the invitation link to the new user. (eg. via whatsapp)

3. Take a Screenshot of the QR-Code, print it out and deposit it at a secret location.

4. Press „Show Infos“ to show the code in clear text to let the user manually type in the code.

Define access authorisations for 
family members, friends or domestic helpers.Add users

Personalise your INSTINCT door with the INSTINCT Admin Card.Initial commissioning & 
personalisation



Depending on the system configuration, individual functions or acoustic signalling may not be available. For details, 

please contact the manufacturer of your door.

Convenient unlocking of your door - without a key.Open
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Comfortable operating mode for day-to-day operation - door is not locked, 
opening without access authorisation is possible at any time.Daymode
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Makes more difficult or delays the simple opening from the inside by means 
of a button.Child lock

To
ne

Time

Activate

Complete overview of all openings and other events on your door.Log



Grant one-time access authorisations to neighbours, craftsmen or parcel 
service providers - at any time and from anywhere in the world.Send a one-time key

Validity of Invitation Code: 1 year from your last door opening via app

Four possible ways of sharing

1.  Press “Share one-time-key” to send the invitation link to the new user.  

(e.g. via WhatsApp) - Recommended

2. Let the new user directly scan the QR-Code from your phone

3. Take a Screenshot of the QR-Code, print it out and deposit it at a secret location.

4. Press „Show Infos“ to show the code in clear text to let the user manually type in the code.

Indicates how many times your door has been opened.Opening Counter



Safety feature that delays the motorized closing of the door to pull out 
potentially trapped fingers. Deactivation leads to faster closing.Anti-Trap Protection *

Deactivates all acoustic signals and reduces the motor speed of guard+ 
for a silent operation. This activation can also be planned.Silent mode *

* Setting only available for INSTINCT Bluetooth Modules with a production date May 2022 or newer.



The door re-locks securely if not opened within 10 seconds after receiving  
an unlocking command.Security Mode *

Shows Firmware Version and gives the possibility to update your System. 
Firmware Release Notes can be downloaded.Firmware Update

The Update can take up to 30 Minutes.

During this time the smartphone has to be close to the door.

Firmware version is 
only shown if all 
INSTINCT components 
are successfully  
updated.
In an inconsistent 
state either “-1.-1.-1.-1” 
or “255.255.255.255” is 
shown.

In this case a new  
firmware update 
should be performed.

* Setting only available for INSTINCT Bluetooth Modules with a production date May 2022 or newer.



Notes



Scan the QR-Code that is shown on the door owner‘s phone or has been 
given to you by the door owner on a piece of papere.Option #2 - QR-Code

Adding new Permissions or redeeming a one-time-key from the new  
permitted user‘s perspective. Has to be done close to the door!Start USER

Click on the link that has been sent to you e.g. via SMS, messenger or email.Option #1 - Link

1. Install the INSTINCT by MACO app.

 

2. Start the Instinct app.



Enter the Invitation Code manually.Option #3 - Manual



This print document is constantly being revised. The current 
version can be found under https://www.maco.eu/assets/759433
or by scanning the QR code.
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