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Important Information

For the assembly and installation of the INSTINCT by MACO system, you need the following documents:

 › Operating and maintenance instructions

 › System folder for the corresponding door profile

 › Assembly instructions

Operating and maintenance instructions

The operating and maintenance instructions contain important information on project planning, installation, 

commissioning, operation and maintenance of the INSTINCT by MACO system. This document must be  

handed over to the client/end user in the course of delivery. 

System folder

The system folder contains profile-specific information about milling and drilling as well as information 

on cable installation in the profile. In addition, please also note the fabrication guidelines of the profile 

manufacturer!

Assembly instructions

The assembly instructions contain profile-independent information for the correct assembly of the  

INSTINCT by MACO system. These instructions include the work steps in the factory and the work steps on 

the construction site.
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EN 14846:2008 3 H 7 0 0 J 0 1 1

The INSTINCT by MACO system has been tested and certified in accordance with EN 14846:2008. 

Further certificates and proof of performance can be found at www.maco.eu/instinct.

Declarations of conformity can be found at:

EN 14846 Certificate

EU Declaration of Conformity:  
Bluetooth Module Instinct, A-TS, M-TS

EU Declaration of Conformity:  
Instinct UPS Module

EU Declaration of Conformity: 
Instinct Guard / Guard+

EU Declaration of Conformity: 
Instinct Power Supply
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Component Overview

* included with INSTINCT Gateway

1  INSTINCT Guard / Guard+

2  INSTINCT striker plate 

3  INSTINCT Bluetooth module 

4  INSTINCT System cable

5  INSTINCT System cable for frame-side assembly 6000 mm

6  INSTINCT Gateway

7  INSTINCT Termination cable (with or without acoustic module)*

8  INSTINCT UPS Module

9  INSTINCT power supply (DIN rail or flush-mounted)

10  MACO openDoor Touchkey dLine / MACO openDoor Keypad

 optional
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Work steps in the door frame
1. Milling checks

!
PAY ATTENTION TO THE SYSTEM FOLDER

For the positioning of the individual components 

and the drilling and milling patterns, the  

specifications of the profile-specific system  

folder must be observed.

Check the milling and, if necessary, remove

any burr to avoid damaging the cables.
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Work steps in the door frame
2. Connection of INSTINCT system cable and Bluetooth module

!
NOTES ON CONNECTING AND  

DISCONNECTING THE PLUGS

Connect the plug to the socket until the plug 

snaps into place.

By pressing the protruding tab and pulling out 

the plug at the same time, the connection is  

released again.

1  Feed the INSTINCT system cable for frame-side  

assembly 6000 mm into the hole provided for this  

purpose.

2  When using an INSTINCT Bluetooth module, it must be 

placed and wired at the recommended positions (see 

system folder) before the INSTINCT Guard and Guard+ 

are wired.
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Feed all system cables into the corresponding millings  

according to the system folder.

Work steps in the door frame
3. Cable installation
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!
NOTES

Each INSTINCT component in the door frame 

must be connected to 2 cables to ensure the 

proper functioning of the system.

1  Remove the seal.

2  Run the two cables through the seal.

3  Plug the cables into the lock.

4  Reattach the seal to the lock. 

Connect all INSTINCT Guard / Guard+ (except the top / last 

one) according to the following procedure and position them 

in the milled holes.

Work steps in the door frame
4.  Connection of INSTINCT Guard / Guard+
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Variant A 

Termination cable

Variant B 

Termination cable with acoustic module

Connect an INSTINCT system cable to the upper / last 

INSTINCT Guard / Guard+. On the second port, a termination 

cable must be connected.

Work steps in the door frame
5. Connection of INSTINCT Guard / Guard+ and INSTINCT termination cable
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Work steps in the door frame
6. INSTINCT Guard / Guard+ assembly

!
PAY ATTENTION TO THE SYSTEM FOLDER

Recommendations for suitable screws can be 

found in the profile-specific system folder.

!
ASSEMBLY NOTES 

1.  Make sure that the cables are not trapped or 

damaged.

2.  Make sure that the cables are not damaged 

when screwing in the INSTINCT Guard / 

Guard+ (for example, by too long screws).

3.  Do not overtighten the screws to prevent the 

INSTINCT Guard / Guard+ from twisting and to 

avoid stiffness. This especially applies to the 

fixing of the hooks – over-tightening may  

impair proper function.
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Work steps in the door leaf
1. INSTINCT striker plate assembly

!
PAY ATTENTION TO THE SYSTEM FOLDER

Recommendations for suitable screws can 

be found in the profile-specific system 

folder.

!
ASSEMBLY NOTES

Do not overtighten the screws to avoid 

twisting or deformation of the INSTINCT 

striker plates.
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Adjust the pin position according to the  

specifications of the profile-specific system folder 

to ensure proper rebate air compensation.

The assembly of the components is hereby  

completed. On pages 29 and 38, the  

commissioning with / without Test Kit continues.

Work steps in the door leaf
2. Basic adjustment of the locking pin

!
NOTE

The final adjustment of the striker plate 

takes place only during commissioning, as 

seen on pages 65 and 66.
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Component Overview

* included with INSTINCT Gateway

1  INSTINCT Guard / Guard+

2  INSTINCT striker plate

3  INSTINCT Bluetooth module 

4  INSTINCT System cable

5  INSTINCT cable transition 

6  INSTINCT Interface

7  INSTINCT Termination cable (with or without acoustic module)* 

8  INSTINCT Gateway

9  INSTINCT UPS Module

10  INSTINCT power supply (DIN rail or flush-mounted)

11  MACO openDoor Touchkey dLine / MACO openDoor Keypad

 optional
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Check the milling and, if necessary, remove the burr 

to avoid damaging the cables.

Work steps in the door leaf
1. Milling checks

!
PAY ATTENTION TO THE SYSTEM FOLDER

For the positioning of the individual  

components and the drilling and milling 

patterns, the specifications of the  

profile-specific system folder must be 

observed.
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1.  When using an INSTINCT Bluetooth module, it 

must be placed and wired at the recommended 

positions (see system folder) before the INSTINCT 

Guard and Guard+ cabling.

Work steps in the door leaf
2. Bluetooth module assembly – optional

!
NOTES ON THE CONNECTION AND

DISCONNECTION OF PLUGS

Connect the plug to the socket until the 

plug snaps into place.

By pressing the protruding tab and  

pulling out the plug at the same time,  

the connection is released again.
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Insert the sash-side part of the cable transition 

through the door leaf to the first INSTINCT Guard / 

Guard+ and insert the socket side into the  

corresponding milling for assembly.

Work steps in the door leaf
3. INSTINCT cable transition assembly - sash side
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INSTINCT system cable

INSTINCT system cable

Control unit
connecting cable

When using the INSTINCT interface, it must 

be placed in the recommended positions  

according to the profile-specific system  

folder before the INSTINCT Guard and Guard+ 

are wired.

1.  Feed the cable from the MACO open-door 

access control through the milling at the 

appropriate position according to the  

system folder.

2.  Plug the 4-pin connection cable into the 

control unit.

3.  Plug the 4-pin connection cable into the 

INSTINCT interface.

4.  Plug the two INSTINCT system cables into 

the INSTINCT interface.

5.  Store all cables and components in the 

door leaf.

6.  Mount the MACO openDoor access control 

in the door leaf. Please refer to the  

enclosed assembly instructions.

Work steps in the door leaf
4. Connection of INSTINCT interface and MACO openDoor access control – optional
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!
NOTE

2 cables must be connected to each  

INSTINCT component in the door leaf 

to ensure the proper functioning of the 

system.

1  Remove the seal.

2  Run the two cables through the seal.

3  Plug the cables into the lock.

4  Reattach the seal to the lock. 

Connect all INSTINCT Guard / Guard+ (except  

the top / last one) according to the following  

procedure and position them in the milled holes.

Work steps in the door leaf
5. Connection of INSTINCT Guard / Guard+
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Variant A 

Termination cable

Variant B 

Termination cable with acoustic module

Connect an INSTINCT system cable to the upper / 

last INSTINCT Guard / Guard+. A termination cable 

must be connected to the second port.

Work steps in the door leaf
6. Connection of INSTINCT GUARD / Guard+ and INSTINCT termination cable
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Work steps in the door leaf
7. INSTINCT Guard / Guard+ assembly

!
PAY ATTENTION TO THE SYSTEM FOLDER

Recommendations for suitable screws can 

be found in the profile-specific system 

folder.

!
ASSEMBLY NOTES

1.  Make sure that the cables are not  

trapped or damaged. 

2.  Make sure that the cables are not  

damaged when screwing in the  

INSTINCT Guard / Guard+ (for example, 

by too long screws). 

3.  Do not overtighten the screws to  

prevent the INSTINCT Guard / Guard+ 

from twisting and to avoid stiffness. 

This especially applies to the fixing of 

the hooks – over-tightening may 

impair proper function.
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Work steps in the door frame
1. INSTINCT striker plate assembly

!
PAY ATTENTION TO THE SYSTEM 

FOLDER

Recommendations for suitable 

screws can be found in the  

profile-specific system folder.

!
ASSEMBLY NOTES

Do not overtighten the screws to 

avoid twisting or deformation of 

the INSTINCT striker plates.
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Position and mount the frame-side part of the INSTINCT cable transition in the corresponding milling.

Work steps in the door frame
2. INSTINCT cable transition assembly – frame side
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1. Hang the sash in the frame.

2.  Connect both parts of the INSTINCT cable transition and then secure the connector with the enclosed 

screw.

Work steps in the door frame
3. INSTINCT cable transition assembly
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Adjust the pin position according to the specifications of the profile-specific system folder to ensure proper 

rebate air compensation.

The assembly of the components is hereby completed. On pages 29 and 38, the commissioning with /  

without Test Kit continues.

Work steps in the door frame
4. Height adjustment of the locking pin

!
NOTE

The final adjustment of the striker plate 

takes place only during commissioning, as 

seen on pages 65 and 66. 
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3.  Connect the power cord to the INSTINCT Test Kit and then connect it to the power supply.

1. Make sure the door is open.

2a.  Locks in the frame - connect the INSTINCT system cable for frame-side assembly 6000 mm to the  

designated socket on the INSTINCT Test Kit. 

2b. Locks in the sash - connect the end of the INSTINCT cable transition to the designated socket on the 

INSTINCT Test Kit.

Control: Output 2 lights up.

In this chapter, all functions of the door are checked before delivery. It is important to follow the order  

carefully to avoid unwanted locking of the door.

Commissioning with Test Kit
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4. After commissioning the system, the hooks of the INSTINCT Guard / Guard+ extend automatically.

Commissioning with Test Kit

5. Manually operate the locking hooks of all INSTINCT Guard / Guard+ to check proper functionality. 

Thereafter, the hooks must be unlocked again immediately by the motor.
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Positioning Reference

7. All locks are switched into normal operation after the door has been closed for the first time and lock 

automatically when the door is closed.

Commissioning with Test Kit

6. Close the door. The locks must run into the striker plates without any noise. Adjust the striker plate  

setting if necessary. In addition, you can readjust the door hinges according to the assembly instructions 

of the door hinge manufacturer.

!
NOTE ON PIN POSITION

If noise occurs, the pin position can be  

adjusted manually. Please refer to the  

instructions on page 28.

Control: Output 1 lights up. !
CONTROL SIGNAL - CLOSE

If an acoustic module 

has been installed, 

the following signal 

is heard:

To
ne

Time

medium
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Commissioning with Test Kit

8. Check the contact pressure - for this the door can be unlocked via the INSTINCT Test Kit, the MACO 

openDoor access control or via the INSTINCT App.

!
NOTES ON ADJUSTING THE

CONTACT PRESSURE

1.  Set the pin position according to  

default as per the system folder.

2. Check the height adjustment.

 ›  Press the hook manually.

 ›  Close the door carefully and check for 

proper run-in.

 › There is a marking on the locking hook 

that simplifies adjustment depending 

on the installation situation. 

3.  Check contact pressure and, if  

necessary, adjust.



33

CO
M

M
IS

SI
O

N
IN

G
W

IT
H

 T
ES

T 
K

IT

Commissioning with Test Kit

9. Press the OPEN INT button on the INSTINCT Test Kit to unlock all locks at the same time.

Kontrolle:  Output 2 lights up.

!
ERROR INDICATION

 › when Output 1 and Output 2 are not lit.

 › when Output 1 and Output 2 are lit.

To
ne

Time

medium medium

!
CONTROL SIGNAL - OPEN

If an acoustic module 

has been installed, 

the following

signal is heard:
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Commissioning with Test Kit

10. Close the door and activate the day release to prepare the door for delivery. To do this, the DAY button 

must be pressed for at least 2 seconds. 

 

If pressed for less than 2 seconds, the day release is only activated for a single opening. If the door is not 

opened for a period of 5 seconds, it is automatically locked again.

Control: Output 2 lights up.

!
NOTE ON  

DAY RELEASE CONTROL

The door must remain closed and must 

not pop open. If it does, the contact  

pressure must be corrected. 

If the locks do not lock when the door 

is closed, the day release is successfully 

activated.

To
ne

Time

medium

deep

!
CONTROL SIGNAL – DAY RELEASE 

ACTIVATION

If an acoustic module 

has been installed, 

the following signal 

is heard:
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Commissioning with Test Kit

12. Disconnect the INSTINCT system cable (locks in the frame) or the INSTINCT cable transition (locks in the 

sash) from the INSTINCT Test Kit.

11. Unplug the INSTINCT Test Kit from the power supply.

Control:  The day release must remain activated even after disconnecting the power supply.

13. Commissioning with the INSTINCT Test Kit is now successfully completed.
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Prepare delivery status

1. Pack the door safely for transport. Since all locks are set to day release, the sash must also be secured 

against uncontrolled opening during transport.

!
NOTES ON DELIVERY 

STATUS

Day release must be activated.
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Prepare delivery status

2. Provisionally attach the connection cable to the door to avoid damage during transport.

3. The door is now ready for delivery. Info for assembly on the construction site can be found on page 55.
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Commissioning without Test Kit

In this chapter, all functions of the door are checked before delivery. It is important to follow the order  

carefully to avoid unwanted locking of the door.

1. Make sure the door is open.

2a. Locks in the frame - connect the INSTINCT system cable for frame-side assembly 6000 mm to the  

corresponding socket on the INSTINCT Gateway.

2b. Locks in the sash - connect the end of the INSTINCT cable transition to the corresponding socket on the 

INSTINCT Gateway.

3. Connect the INSTINCT UPS to the INSTINCT Gateway.
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Commissioning without Test Kit

4. Connect the INSTINCT UPS to the INSTINCT power supply. This figure shows the connection of the  

INSTINCT DIN rail power supply. The connection of the INSTINCT flush-mounted power supply is similar.

5. Connect the INSTINCT power supply to the mains using a properly prepared connection cable 

(not included).

!
ATTENTION!

Professional connection of the 

power supply may only be carried 

out by a qualified electrician.
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Commissioning without Test Kit

6. After commissioning the system, the hooks of the INSTINCT Guard / Guard+ extend automatically.

7. Manually operate the locking hooks of all INSTINCT Guard / Guard+ to check proper functionality.  

Thereafter, the hooks must be unlocked again immediately by the motor.
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Commissioning without Test Kit

Positioning Reference

8. Close the door. The locks must run into the striker plates without any noise. Check the proper 

functioning in day release mode and adjust the striker plate if necessary. In addition, you can readjust 

the door hinges according to the assembly instructions of the door hinge manufacturer.

!
NOTE ON PIN POSITION

If noise occurs, the pin position can be  

adjusted manually. Please refer to the  

instructions on page 28.

!
CONTROL SIGNAL - CLOSE

If an acoustic module 

has been installed, 

the following signal 

is heard:

To
ne

Time

medium
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Commissioning without Test Kit

9. To control the opening of the locks and the correct contact pressure setting, the day release must be 

deactivated. This is done by removing the cable bridge on the INSTINCT Gateway.

!
NOTES ON REMOVAL OF THE

CABLE BRIDGE

Press the clamp button to release the  

cable bridge. Use a screwdriver to simplify 

the operation.

10. Disconnect the INSTINCT UPS from the INSTINCT Gateway for at least 3 seconds to reset the INSTINCT 

Gateway. Then, reconnect the UPS to the Gateway.
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Commissioning without Test Kit

11. Close the door. All locks lock at the same time.

To carry out the following commissioning steps, an access control (e.g. INSTINCT Bluetooth module or  

MACO openDoor access control) must be connected. Alternatively, a temporary opening switch can also be  

connected. Steps 13 - 15 are therefore optional. MACO recommends commissioning with the INSTINCT Test 

Kit.

12. Connect the MACO openDoor access control to the INSTINCT Gateway. A detailed connection plan can 

be found on page 50.

!
NOTES ON ADJUSTING THE

CONTACT PRESSURE

1.  Set the pin position according to  

default as per the system folder.

2. Check the height adjustment.

 ›  Press the hook manually.

 ›  Close the door carefully and check for 

proper run-in.

 › There is a marking on the locking hook 

that simplifies adjustment depending 

on the installation situation. 

3.  Check contact pressure and, if  

necessary, adjust.
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Commissioning without Test Kit

13. Close the door. All locks lock.

14. Activate the day release to prepare the door for delivery. For this purpose, the cable bridge must be 

clamped back onto pin 5 and 6. A detailed description of the PIN assignment for the INSTINCT Gateway 

can be found on page 48.

!
NOTES ON CLAMPING OF THE

CABLE BRIDGE

Press the clamp button to clamp the cable 

bridge. Use a screwdriver to simplify the 

operation.

!
NOTE ON 

DAY RELEASE CONTROL

The door must remain closed and must 

not pop open. If it does, the contact  

pressure must be corrected. 

If the locks do not lock when the door 

is closed, the day release is successfully 

activated.
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Commissioning without Test Kit

15.  Disconnect the INSTINCT Gateway from the INSTINCT UPS.

16. Disconnect the INSTINCT system cable or the INSTINCT cable transition from the INSTINCT Gateway.

17. Commissioning with the INSTINCT Gateway has now been successfully completed.
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Prepare delivery status

1. Pack the door safely for transport. Since all locks are set to day release, the sash must also be  

secured against uncontrolled opening during transport.

!
NOTES ON DELIVERY 

STATUS

Day release must be enabled.
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Prepare delivery status

2. Provisionally attach the connection cable to the door to avoid damage during transport.

3. The door is now ready for delivery. Info for assembly on the construction site can be found on page 55.
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Power supply
with UPS function: Connection INSTINCT UPS module

without UPS function: Connection INSTINCT power supply

INSTINCT Bus
for sash-side assembly: Connection INSTINCT cable transition

for frame-side assembly: Connection system cable

OUTPUT: Door open (Test Kit: OUTPUT 2)
Function: indicates that all locks are properly unlocked. 

Optionally as NO or NC signal:

 10: NO

 11: COM

 12: NC

Examples: Alarm system, smart home systems

OUTPUT: Closure monitoring (Test Kit: OUTPUT 1)
Function: indicates whether all locks are properly locked.

Optionally as NO or NC signal:

 7: NO

 8: COM

 9: NC

Examples: Alarm system, smart home systems

INPUT: DAY RELEASE (Test Kit: DAY)
Function 1: Connection for external components to activate/deactivate the day release (by 2-second,  

uninterrupted actuation)

Function 2: Connection for external components for one-time opening with upright locking of the locks (by 

short actuation pulse) - if the door is not opened within 5 seconds, the locks lock again.

Special features: Responds to parental control mode (opening the door requires 5-second, uninterrupted 

actuation) - Parental control is only available with INSTINCT Bluetooth module.

Examples: Day release button, or intercom

INPUT: Door opening from outside (Test Kit: OPEN EXT)
Function: Connection for external components to unlock the INSTINCT system 

Special features: Does not respond to parental control mode

Examples: Intercom, external access control systems, smart home systems, etc.

INPUT: Door opening from inside (Test Kit: OPEN INT)
Function: Connection for external components to unlock the INSTINCT system 

Special features: Responds to parental control mode (opening the door requires 5-second, uninterrupted 

actuation) - Parental control is only available with INSTINCT Bluetooth module.

Example: Opening switch
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Switchboard

Day release

INSTINCT termination cable 

INSTINCT system cable

INSTINCT system cable (for frame-side assembly)* 

Cable recommendation CAT5e / CAT6

Installation pipe Ø 25 mm

Connection diagram
1a. Frame side assembly - DIN rail

View from the inside

* Extension with CAT5e / CAT6 possible. See page 54.

Open

Switch

Control unit

openDoor Touchkey dLine
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INSTINCT  
Gateway

INPUTS

OUTPUTS

INSTINCT
power supply

INSTINCT
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to alarm systemfrom intercom 230 VAC
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Connection diagram
1b. Frame side assembly - flush-mounted

Switch
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View from the inside
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Gateway

INPUTS
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to alarm systemfrom intercom 230 VAC

Control unit

openDoor Touchkey dLine
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Gateway

OUTPUTS
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Zur AlarmanlageVon Gegensprechanlage

Ansicht von innen

Kabelkanal im Flügel

INSTINCT Bluetooth-Modul

INSTINCT Interface

MACO Zutrittskontrolle

INSTINCT
Netzteil

INSTINCT
USV

230 VAC

St
eu

er
ei

nh
ei

t

CO
N

N
EC

TI
O

N
 P

LA
N

Switchboard

Day release

INSTINCT termination cable 

INSTINCT system cable 

INSTINCT cable transition*

Cable recommendation CAT5e / CAT6

Installation pipe Ø 25 mm

Connection diagram
2a. Sash-side assembly - DIN rail

View from the inside

* Extension with CAT5e / CAT6 possible. See page 54.

Open

Switch

Co
n
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ol
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t

openDoor Touchkey dLine

INSTINCT Bluetooth module

INSTINCT  
Gateway

INPUTS

OUTPUTS

INSTINCT
power supply

INSTINCT
UPS

to alarm systemfrom intercom 230 VAC

INSTINCT Interface

Cable duct in the sash
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Connection diagram
2b. Sash-side assembly - flush-mounted

Day release

View from the inside

Open

Switch

Co
n

tr
ol

 u
ni

t

openDoor Touchkey dLine

INSTINCT Bluetooth module

INSTINCT  
Gateway

INPUTS

OUTPUTS

INSTINCT
power 
supply

INSTINCT
UPS

to alarm systemfrom intercom 230 VAC

INSTINCT Interface

Cable duct in the sash
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Instinct mit Verschlussüberwachung
DIP Nr. 3 + 7 = ON
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Connection diagram
3. Somfy Smart lock controller

ON -> Instinct with lock monitoring 
DIP switch no. 3 + 7 = ON
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max. 30 m (max. 5 locks)
max. 10 m (max. 8 locks)

Standard

Shorten

Lengthen

blue-white not used

1. Remove the plug and unplug the connection cable into a terminal box. 

2. Feed the extension line into the terminal box.

3. Insulate the individual wires and connect them with suitable connection terminals. The use of connector 

sleeves is strongly recommended.

4. Mount the plug on the extension line according to the plug assignment.

1. Remove the plug.

2. Shorten the cable.

3. Insulate the individual wires.

4.  Reconnect the wires according to the connector assignment (see table below). The use of connector 

sleeves is strongly recommended.

INSTINCT connection cable CAT5e / CAT6 cable

white orange and orange-white

yellow green-white

green green

brown brown and brown-white

grey blue

Plug assignment

Connection diagram
3. Length adjustment of the connection cable
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The following steps explain how to install the system accessories in flush-mounted boxes. When installing 

the system accessories in a control cabinet, the work steps must be applied correspondingly. 

1. Make sure that steps 1 - 12 are performed exclusively in the powered off state. 

2. Unhinge the sash.

3. Position the frame next to the wall opening.

4. Feed the cables for all external connectors (e.g. wall switch and alarm system) into the box for the 

INSTINCT Gateway.

5. Feed the power supply line into the box for the INSTINCT power supply.

Assembly
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6a. Locks in the frame - feed the system cable for frame-side assembly 6000 mm into the box for the 

INSTINCT Gateway.

6b. Locks in the sash - feed the end of the INSTINCT cable transition into the wall up to the box for the 

INSTINCT Gateway.

Assembly
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7. Mount the frame in the wall opening.

8. Feed the cables from the INSTINCT UPS to the INSTINCT Power Supply and INSTINCT Gateway. 

Then, install the INSTINCT UPS in the designated box.

Assembly
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9. Remove the cable bridge from the INSTINCT Gateway.

Assembly

10. Connect the INSTINCT UPS, the INSTINCT system cable / cable transition as well as all external  

components according to the connection diagram onto the INSTINCT Gateway and then install it in the 

designated box.
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11. Connect the INSTINCT power supply and install it in the designated box.

Assembly

!
ATTENTION!

Professional connection of the 

power supply may only be carried 

out by a qualified electrician.
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12. Connect the wall switch and install it in the designated box.

Assembly
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13. Insert the door leaf into the door frame and connect the ends of the INSTINCT cable transition to each 

other. The door remains open until the locks are commissioned.

Assembly

14. Now, turn on the power supply to be able to carry out the following steps. 
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1. After the power supply has been established, the hooks of the INSTINCT Guard / Guard+ extend  

automatically.

Commissioning

2. Manually operate the lock hooks of the INSTINCT Guard / Guard+ to check proper functioning.  

The hooks must be unlocked immediately afterwards by the motor.
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Commissioning

3. Test whether the locks respond properly to opening signals using the access control, INSTINCT App or 

switch. When functioning properly, a motorised noise can be heard from each lock and the lock hooks 

also move slightly. If necessary, perform this step several times to check each individual lock.
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4. Close the door from the inside. The locks must run into the striker plates without any noise. Adjust the 

striker plate setting if necessary. 

!
CONTROL SIGNAL - CLOSE

If an acoustic module 

has been installed, 

the following signal 

is heard:

To
ne

Time

medium

Commissioning
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Commissioning

5. If noise occurs, the height of the pin can be adjusted manually.
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6. Check the contact pressure - for this purpose, the door can only be unlocked from the outside via the 

access control or INSTINCT App. From the inside, the door can be opened by means of a wall switch.

Commissioning

!
NOTES ON ADJUSTING THE

CONTACT PRESSURE

1.  Set the pin position according to  

default as per the system folder.

2. Check the height adjustment.

 ›  Press the hook manually.

 › Close the door carefully and check for 

proper run-in.

 › There is a marking on the locking hook 

that simplifies adjustment depending 

on the installation situation. 

3.  Check contact pressure and, if  

necessary, adjust.
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7. Attach the cover caps to the locks and the striker plates.

Commissioning

8. Optionally, check for proper functionality with all external components, such as alarm system, smart 

home system or intercom.

9. Commissioning has now been successfully completed.
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 If I had asked 
people what they wanted,
they would have said  
faster horses. 
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