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Health, Safety, Environment and Quality Policy  

The ongoing pursuit of competitive advantages and maximum customer benefits leads to 
maximum customer satisfaction and thereby forms the basis of our company’s success.   

Against this backdrop, the issues of health, safety, environment and quality, as well as 
handling of associated risks are systematically controlled and follow the MACO values of 
partnership, sustainability and result orientation.  

The holistic control takes place via five defined focus areas.  

1. Excellent employees 

Our employees are aware of their responsibility and strive for constant improvement.  

The necessary skills are ensured through ongoing employee development. 

The compatibility of „work and family“ is an important cornerstone in employee loyalty and 
in the corporate culture.    

Healthy and motivated employees are a guarantee and a prerequisite for the success of the 
company. 

The following success factors form the basis for achieving our goals  

 Creating safe and healthy workplaces 
 Raising the awareness of all employees with regard to safety and health 
 Positive image as an attractive employer for current and future employees  
 Creating suitable working environment for the expected prolongation of working 

lifetime   

2. System solution provider 

To MACO, sustainable means, on one hand, to act economically and efficiently in order to 
remain capable of acting independent, but also to promote innovative strength and to inspire 
customers with the right solutions at the right time.  

On the other hand, sustainability also means taking responsibility for employees, the 
environment, and future generations as well as actively further developing relevant 
standards.  

3. Quality leader 

Products and services are a subject – from the initial idea, all the way to the customers- to 
defined quality standards and comply with legal and normative requirements.  
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Customer satisfaction and thus the success of our company depend to a large extent on the 
properties and quality of our products and services. This is achieved through: 

  Exceeding customer expectations with the right products and services at the right 
time 

 The willingness and ability to change as an attractive  market player in dynamic 
markets  

4. Innovation leader 

The expectations of our customers, stakeholders and those of our environment place the 
highest demands on us. We are proactively willing to further develop our services. This is 
done through: 

 Innovative choice of materials – technically,  economically  and ecologically 
 Consideration of the entire lifecycle in the development of products  
 Legal compliance obligation  
 Environmentally friendly and economically sound production processes  

5. Customer focus 

Together with our customers, we develop holistic solutions whereby the protection of the 
environment and resources is an essential objective.  

As one of the prerequisites for a long-term partnership with our customers, we consciously 
focus on the economically and ecologically sustainable development of our company.  

 

Guido Felix 
Chairman of the Board   
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